Helps participants to retain
control and decision-making

. power over their lives.
Provides a safe

space to try and
resolve disputes.

Can help improve
communication.

Can enable a
sense of
empowerment.

Increases the likelihood that the
outcome will endure, which stands
participants and their children in
good stead for the future.

Mediation is confidential and without prejudice
(subject to some exceptions). This enables Mediation
to provide a safe, secure environment for participants
to talk and have conversations freely, without the fear
it could be latterly used against them. This makes it
more likely that a mutually acceptable outcome can
be reached.

Minimises the impact
on children of their
parent’s separation.

Ensures that the
welfare of the children
is not forgotten, and
their voice is heard.

In general there is a sharing
of all information between
participants once the
Mediation process has

started. The sharing of
information can help stop
misunderstandings and
untested assumptions arising.

Why
mediation

works?

Keeps children at
the forefront of any
decision making.

Can help parents to resolve
conflict in a constructive and
effective way that provides
a positive message and
modelling for their children.

A Mediator is neutral and
even-handed. This can

help prevent manipulation,
threatening or intimating
behaviour and redress any
power imbalances between
the participants.

A Mediator can help encourage a more

problem solving, lateral thinking, creative
approach. Participants maybe unskilled in
problem solving or so disabled by the situation
that they can't tap into their skills, a Mediator
can enable triangular thinking. With the Mediator
there to help develop options and manage the
process for the resolution of what is important
to the participants and their children.

A Mediator can help defuse, or at least contain,
hostility which may assist communication
between participants; this can then improve
the chances of resolving disputes and help
any participants who are parents in an
ongoing co-parenting role.

A Mediator can provide information and inform
participants of possible courses of action.

The presence of the Mediator helps to
provide a controlled forum to assist
participants in managing the strong
emotions that so often create a barrier
preventing outcomes being reached.
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